@ npa KTU KyM ® MpoaonkutenbHOCTb Kypca: 4 mecaua

(# NMpoekT Kypca — nowarosas pa6oTa Hazg
3apaden ot cepBuca AHpekc lNyTelwecTBusa

UX-unccneanosaHus
ans nM3anHepoB
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MprHUMNbI U 3Tanb OH6opanHT KauecTBeHHble UccnenoBaHuUs

nccneposaHumn MNepBas Hepens 1-2 cnpuHT
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Konu4yectBeHHble nccnepgoBaHus lNMpoekTnpoBaHue gusamHa YnyyweHue gusanHa OdopmneHue kenca
M 103abUNNTU-TECT U TECTUPOBaHME Ha NONb30BaTENAX M Npes3eHTauus pesynbLTaToB
3 cnpuHT 4 CrnpuHT 5 CNPUHT 6-7 CPUHT
anHLlVIHbI N a3Talrbl nccnnengoBaHmnum 30-45 MUHYT
becnnaTtHo

[MTo3HakoMuTeChb C popMaToOM Kypca 1 NPoULETE ABE TEMbI B UHTEPAKTUBHbLIM
y4yebHUuKe. Bac XKOET Teopums 1 NpakTUKa: peasbHble KeNCbI, 3aaHNS, Moe3Hble
NnamMsaTKW. Bbl y3HaeTe 06 OCHOBHbIX MPUHLMNAX NCcnegoBaTe/ibCKoOW paboThl.
[MonMETE, N3 KaKMX NnocrieaoBaTesibHbIX WAroB HY)XHO cobupaTtb nccnegoBaHme
1N no4yeMmy. PasbepeTech, Kak NMpoxoanT KypC B OCHOBHOW YacTu NporpamMmbl.



1. OH60OpPOAUNHT

3aecb HaynHaeTcs nepBas Hegens Bawero Kypca «UX-nccnegosaHus ans
AonsanHepoB». Bbl y3HaeTe, Kak YCTPOeH Kypc B NpakTukyme. lNpumete
yyacTume BO BMYCKHOM, MO3HAKOMUTECH C APYrMMM Yy4aCTHUKAMMN N KOMaHO0WU
CONPOBOXOEHUSA, HAYUHETE OCBamMBaTbCs C pacnmcaHmem 1 gopmMmaTom

N CXOOUTE Ha HETBOPKUHIM-BCTPEYY. A elle NonMMETe, KakK NpoBOasATCS
nccnenoBaHus B An3amHe 1 3a4eM OHU BOOOLLLE HY)XKHbI.

bubnunorteka: Tema 1. Kak ycTpoeH Kypc
Tema 2. ViccnepoBaHus B gu3amnHe

Tema 3. boHyC: NPOoAYKTOBbIN LMK/

2. KayecTBeHHble nccneaoBaHus

Bbl y3HaeTe, YTO Takoe KayecTBeHHble nccnegoBaHus. lNonmeTe, Kak
NOAroTOBUTb U MNPOBECTU MYyOUHHOE UHTEPBLIO, a TAKXXE CMOXXETE
aHanM3npoBaTb pe3ynbTaTtbhl UCccneaoBaHus. Pazbepéerech, Kak UCMOIb30BaTb
dpenmMBopKU onsa paboTel C pesynsTataMmm nccneposanHus. Coopmynupyere
COB6CTBEHHbIE I'MMNOTESbI B paMKax NepBoro 3agaHuns 1 CaMoCTOSATENIbHO
NpPOBEOETE NMHTEPBbLIO C PECMNOHAEHTAMMN.

MpakTuka: popmynmpoBaHme rmrnoTes 1 BoNpoCcoB /19 UccnenoBaHus,
COCTaBJ/IeHMeE ramaga UHTEPBbIO, BbIBOPKA 1 PEKPYT PECMNOHAEHTOB, aHanms3
pe3ynbTaToB UHTEPBbLIO: 3aroJ/IHEHME NMPOTOKONa, HarNnncaHne OoT4YETa

M naaHa ganbHENLWHNX nccnegoBaHuMii, paboTta c cjm

MpoaykT: AHpekc lNytewecTBus

bunébnuoteka: Tema 1. Mlonb3oBaTenbCKUM cLUEHapPUA
Tema 2. NoarotoBka K UHTEPBLIO
Tema 3. Kak npoBeCTU MHTEPBbLIO
Tema 4. AHanns pesynstaTtoB

Tema 5. DpernmMBOpPKU

Tema 6. CUM

3. KonnyectBeHHbIe uccnegosBaHud

Bbl y3HaeTe, YTO TaKkoe KOMNYeCcTBEHHbIE UccnenoBaHus. [onmeTe, Kak
MoaroToBUTb U MPOBECTU OMNMPOCHI, a TaKXXe CMOXKEeTe aHaIn3npoBaThb
pe3ynbraThbl ccnepoBaHus. Bbl npoBepuTe pesynbTartbl KAYECTBEHHbIX
nccnegoBaHun, nosy4eHHble BaMu B NpeablayLmnx CrpuHTax, n coenaerte
BbIBOAbl HA OCHOBE 3TUX OAaHHbIX.

NMpakTuka: popmynmpoBaHme rmrnoTes, COCTaBIEHNE aHKETbI OMpPOCa,
BbI6OpPKa pecrnoHAeHTOB, paboTa ¢ cepBucoM AHaeKkc Barnag, aHanns
pe3ynbTaToB UCCcnenoBaHus

MpoaykT: AHpekc lNyTewecTBus

bubnunorteka: Temal. 3ayem cobmpaTb 06paTHYIO CBA3b U KakK

Bbl6paTb MeTO

Tema 2. Kak popmupoBaTb BbIOOPKY A1 ornpoca

Tema 3. Kak cocTaBUTb aHKETY

Tema 4. Kak npoaHanmn3npoBaTb OTBETbI U cAenaTb BbIBObI
Tema 5. Kak XxpaHuUTb JaHHble nccnenoBaHU

Tema 6. Co4yeTaHne NMHCTPYMEHTOB A/19 UccregoBaHus

OpnHa Hepeng, 10 yacos

YeTbipe Hepenun, 40 yacoB

/

NMepBasa Hepena — BOPKLUON
«Kak cpopmynunpoBaTb rmnoTessbl
M COCTaBUTb rang UHTEPBbLIO»
BTopasa Hepens — BopKLion

«Kak mogepupoBaTb U MPOBOAUTb
MHTEPBbLIO C MNO/Ib30BaTENEMY
TpeTbs Heagensa — BOpKLIOM
«AHann3 pesynbTaTtoB NHTEPBLIO:
paboTa C NPOTOKO/IOM U OTHET»
YeTBEpTas Heaensa — BOPKLLUON
«PpenmMBOpPKM o9 aHann3a
pe3ynbraToB NHTEPBbLIO (Cjm, jtbd,
user persona)»

/

I1Be Hepgenwu, 20 yacos

-

NMepBasa Hepena — BOpPKLUON
«Kak cocTaBnsTb aHKeTbI AJ14
OrNMpoOCOB U NOSIb30BaTbCA
cepsucom Barnao»

BTopasa Hepens — BopKLion
«AHanns gaHHbIX onpoca

N CTPYKTYPUPOBaHME BbIBOOOBY»

/




4. [NpoeKkTUpoBaHue An3amHa
U I03a0UNNTU-TECT

Bbl ncnonb3yeTte nony4vyeHHble B npeablayLnX CNpuHTax AaHHbIe, YTOObI
CaMOCTOAATENIbHO pa3paboTaTb AN3aH YaCcTU NMPUNOXKeEHUS. Y3HaeTe, Kak
FOTOBUTb 1 NPOBOANTb 03abUNNTU-TECTUPOBaAHME. Pa3paboTaeTe nepByto
BEPCUIO NPOTOTUMA U MPOTECTUPYETE €€ Ha NOJSIb30BaTENSAX.

[MpakTukKa: npoeKkTnupoBaHMe NPoToTUNa, BbiIbOpKa N pekpyT
PEeCnoHAEeHTOB, COCTaBNeHMe 3a0aHna ans npoBeaeHus
I03a0UNNTU-TECTUPOBAHUSA, MOJepaLUms t03abUNNTU-TECTUPOBAHUSA

MpoaykT: AHpekc lNyTewecTBus

Tema 1. MeToabl o5 NpoBEPKU UBMEHEHUN B MPOAYKTE
Tema 2. KopnaopHoe nccnegoBaHue

Tema 3. lNpoBeneHue 13abUNNTU-TECTPOBAHNSA

Tema 4. AHanns pesynstaTtoB

buénuoTteka:

5. Yny4yuwieHune ousanHa u TecCtTupoBaHue
Ha NoJib3oBaTenax

Bbl npogomkuTte paboTtatb Hag BalwlM An3anH-pelleHneM. PazbepeTtech, Kak
aHanM3npoBaTb pe3y/bTaThbl 03abUIUTU-TECTOB. Y3HaETe, Kak UCMNONb30BaTh
dpenMBOpPKU AN paboTbl C NoNy4eHHbIMU AaHHbIMW. Bbl fopaboTaeTe
NPOTOTUN U MPOTECTUPYETE YNYULLEHHYIO BEPCUIO HA NOMb30oBaTeNaxX.

MpakTuka: aHanns pesynbTaTtoB UccnenoBaHns, nopaboTka
MPOTOTUMNOB, MOBTOPHOE 103abUNNTU-TECTUPOBAHNE

MpoaykT: AHpekc lNyTewecTBus

6. ObopmneHune Kenmca u npeseHTauus
pe3ynbraToB

Bbl y3HaeTe, Kak 0popMUTb pe3ynbTaThl Ballen paboTbl B NPOAYKTOBbIN KEUC
ansa nopteonmo. CMoXXeTe apryMeHTUpPoOBaTh PELUEHUS N ONUPAaTLCS B 3TOM

Ha gaHHble. [TpoBenETe Npe3eHTaumio ons 3KCNepToB 1 NpeacTaBuTe Ball
NPOEKT. A eLlE NO3HAKOMUTECH C NPOABUHYTbIMU METOANKAMWU UCCNenOoBaHUN,
KOTOpble NCMNOMb3YIOT Npu paspaboTKe NPoayKTOB B AHOEKCE.

MpakTukKa: paboTa Hag npe3eHTaumen peleHmns, BoiCTyrnaeHne
Ha oemo, opopMIeHME NPOAYKTOBOro Kemca

MpopykT: AHpekc MNyTewecTBus

Tema 1. NpeseHTaumns pesynbtatoB KOMaHae

Tema 2. BoHycC: aprymeHTaumsa peleHnm n oemMmo
B MPOAYKTOBbIX KOMMaHMUAX

Tema 3. BoHyC: npe3eHTaums NpoayKTOBOro Kemca

buébnuoTteka:

I1Be Hepenu, 20 yacoB

s

MepBasa Hegensa — BOPKLUONM
«[loaroTtoBKa NpoToTUna»

BTtopasa Hepgena — BopKLon
«[MpoBeneHne UX-TecTupoBaHUa»

/

I1Be Hepenu, 20 yacoB

s

MepBas Hegensa — BOPKLUON
«AHanuns pesyneratoB UX-
TECTUPOBAHUAR

BTopasa Hegensa — BopKLion
«JJopaboTka npoTtoTmna»

YeTbipe Hepenun, 40 yacoB

s

MepBas Hegena — BOPKLUON
«YrnyéneHme B UHTEPBbIO
(NPpOEKTUBHbIE METOANKWN)»
BTopas Hegena — BopKLon
«[1pes3eHTaums pesynbratoB»
TpeTbA Heaensa — BOPKLUON
«[Mpes3eHTaums npoeKTa
aKcnepTam»

YeTBEpPTaa Hepens —
3aK/IIoYnTENbHbIN BOpPKLUION «Kak
BHEOPUTb nccnegoBaTebCKUM
rnoaxon B paboty. Kemc-ctaau
OT 3KCnepToB AHOEKCa»




