OdepTa Ha okaszaHne nnaTHbIX 0bpa3oBaTenbHbIX
ycnyr Ha cepBuce AHgekc.[1pakTukym

HacTtoawwmi gokymeHT npeacrtaBnseT cobon odepty ToBapuLecTBa ¢ OrpaHU4EHHOMN
OTBETCTBEHHOCTbIO «AHAeKc.KasaxcTaHy.

HacTtosawwmi gorosop B cootBeTCTBUM C N. 5 cT. 395 MpaxkaaHckoro kogekca Pecnybnuku
KazaxctaH (ganee — «'K PK») sBnsieTca opmumanbHbIM NpeanoXxeHneM, agpecoBaHHbIM
dumsnyeckomy nuuy TOO «Anaekc.KazaxcTaH» U COAEPXKUT BCE CyLLECTBEHHbIE YCINOBUA MO
oKasaHuio obpasoBaTernbHbIX YCAyT.

OdepTta cumTaeTca HanpaBneHHON C MOMeHTa ee nybnukaumm no agpecy:
https://yandex.kz/legal/practicumkz_offer n pencteyeTt Becb nepuon pasmeLLeHns HacTodLlemn
OdbepTbl NO yka3aHHOMY agpecy.

1. TEPMWHDbI

MoHATMS, ucnonb3yemble B HacToswen OdepTe, 03HavaloT crieaytoLee:

ABTOpU3OBaHHbIe agpeca — afpeca 3MeKTPOHHOM NoYTbl Kaxxaoi CTOPOHbI.
ABTOpPM30BaHHbLIM agpecom McnonHutens siBRNsieTcs agpec aMeKTPOHHOM MoYTbl, ykasaHHbIN B
pasgene 11 OdpepTbl. ABTOPM30BaHHBLIM agpecom CrnyluaTens ABNseTcs agpec aNeKTPOHHOM
NoYThbl, ykasaHHbIn CnywaTtenem B JInyHom kabuHeTe.

BBOAHbIN KypC— HayarnbHbI Kypc 00y4eHUsi, NpeayCMOTPEHHbIN B OTAENbHbIX
npencTtaBneHHbix B Cepauce NMporpammax oby4eHust B pamkax BbibpaHHoro Cnywarenem
Kypca, paccunTaHHbIn Ha onpegeneHHoe KONMMYeCcTBO YacoB CaMOCTOSATENbHOIO 00yYeHus,
KOTOpbLIN OAHOKpaTHO NpegocTaBnseTcs CnywaTento npy pernctpauum B Cepsuce Ha
6e3Bo3me3HoN ocHoBe. B npouecce o06yveHns B pamkax BBogHoro kypca Cnyiartento
npenocTaBnsieTcsi BO3MOXHOCTb O3HAKOMIIEHUs ¢ paboTon CepBuca n onpegeneHns
BO3MOXHOCTK CrywiaTens npogokntb o0yyeHre B pamkax NonHoro kypca no BblopaHHOMY
CnywaTtenem Kypcy. To4HOe KonmM4ecTBO YacoB 0by4eHnsi B pamkax BBogHoro kypca saBucut
oT BblObpaHHoro Crniywartenem Kypca n onpegensietcs B [Nporpamme o0yyeHusi, pasmeLLeHHOM
Ha CepBuce. MakcMarnbHbIN Cpok 0cBoeHMs BBogHoro Kypca coctaensieT 1 rog ¢ Aatbl Ha4dana
0ByyeHus.

[oroBop 06 o6paszoBaHuM — JOroBop 06 OKazaHUK NNaTHbIX 06pa3oBaTENbHbLIX YCNYT,
3aKkntoYeHHbI Mexay VicnonHutenem n Cnywarenem B NMCbMEHHOW (hOpMe B COOTBETCTBMM CO
ctatben 396 K PK nytem akuenta Cnywatenem OdgepTbl B nopsgke, npegyCMOTPEHHOM B
pasaene 4 Hactosiwen OdepTsl.

Kypc — HanpaeneHue oby4eHus no MNporpammam, npeacrasneHHbIM Ha Cepeuce, ¢
onpeaeneHHbIM HabopoM Moaynen, nHopmaLums 0 KOTopbIX pa3MelleHa Ha Cepsuce.

Mopaynb — Habop oGy4atoLmx TEKCTOB, ayanoBU3yaribHbIX MaTepUarnoB 1 NPakTUYecKmX
3aga4, 06beaMHEHHbIX onpeaeneHHon TeMaTukoi B pamkax Mporpamm.

JInyHbIN KabuHeT/JINYHbIN KabuHeT Cnywarens — cneunanbHbiv pasgen Cepsuca,
NMO3BONAOLLMI 3apPErMCTPMPOBAHHOMY M aBTOpM30BaHHOMY CryliaTternto nonyyYnTb JOCTYN K
cBoew NepcoHanbHoM MHopmaumm B CepBuce, a Takke nonyyYeHHbIM U NpuobpeTeHHbIM



Cnywartenem lMporpammam, Bkntoyasi Bce MeToanYeckMe MaTepuarnbl, ayanoBusyarnbHbIi
KOHTEHT, NpedocTaBreHHbI B pamkax [porpamm.

MonHbIN KypC — paclUMPEHHbIN NNAaTHLIN Kypc 0by4eHnsa no npeacrasneHHsIM B Cepsuce
Mporpammam B pamkax BbibpaHHoro Cnywarenem Kypca, paccyMTaHHbI Ha onpeaeneHHoe
KONnmM4ecTBO YacoB 00y4eHus (camocTosTenbHOE 06yyYeHnst 1 obydeHne ¢ NpuBNeYeHnem
npenogasartenen), BKNoYaowmun B cebst paclumpeHHbIn Habop TeEOPETUYECKMX, MPAKTUYECKNX,
ayavoBm3yanbHbIX MaTepuanoB Ans CaMOCTOSATENbHOro 06yyYeHust, a Takke BO3MOXHOCTb
nepcoHanbHOro conpoBoXxaeHus Cnywarens B pamkax BblbpaHHoro Cnywatensa Kypca
npakTukyowmm cneuymanmctom Cepsuca (HaCTaBHUKOM, TBOTOPOM, TPEHEPOM), €CNN 3TO
npegycMoTpeHo MNporpammon obydeHns. TOYHOE KONUMYECTBO YacoB 00yYeHMsi B paMKax
MonHoro kypca 3aBucuT oT BbibpaHHoro Cnywatenem Kypca n onpegensietca B [porpamme
o6y4yeHus, pasmelteHHon B Cepuce. 1o okoH4YaHMK npoxoxaeHus MNonHoro kypca Cnywarens
Bbl4aeTcsa JOKYMEHT, MOATBEpXAatoLwwmm obyyeHre B pamkax BeogHoro kypca m NonHoro kypca.
O6yueHne no nporpamme MonHOro Kypca MOXeT NponcxoanTb B Koroptax, ecnu ato
npeaycMoTpeHo cooTeeTcTByOWMM KypcoMm. [lata Havyana obyyeHnst ycTtaHaBnuBaeTcs A
Bcen KoropTbl. MakcumanbHbIi cpok ocBoeHus MonHoro Kypca ykasaH B Cepsuce.

Monb3oBaTenbckoe cornaweHune/YcnoBusa CepBuca — ycrnosusa ncnonb3osaHusa Cepsuca,
pa3smeLleHHble B ceTn VIHTepHeT no agpecy: https://yandex.kz/legal/practicumkz_termsofuse

KoropTta — rpynna Cnywiartenei, 3a4McnsieMmasi Ha BblGpaHHyto Takumm CrywatensMm
MporpammMy oby4yeHust B pamkax MonHoro kypca. [Jata Hadana o6y4eHns KoropTbl
oToGpaXkaeTcs Ha cTpaHuue onnaTel Npu onnate Cnywartenem MNonHoro Kypca, a nocne
onnatbl B JInyHom kabuHeTe CrniywaTens.

MpuBsa3aHHaa 6aHKOBCKaA KapTa — OHa UNun Heckonbko 6aHkoBCkMX KapT Cnywarens,
AaHHble KOTOpbIX YKa3aHbl U AOCTyNHbI B CepBuce, B COOTBETCTBMU C [Monb3oBaTenbCkuUm
cornawueHvem u B cootsetcTBun ¢ OchepTon, a Takke faHHble KOTOPOWN AOCTYMHbI B y4ETHON
3anuncu Cnywartens Ha cepsuce «AHgekc IDy», 4oCcTynHOro no agpecy:
https://passport.yandex.kz B cOOTBETCTBUU C MNOMb30BaTENLCKUM COrnalleHnem cepBucoB
Anpekca, pasmelyeHHbIM B ceTu MIHTepHeT no agpecy: https://yandex.kz/legal/rules/?lang=kk.

Mporpamma/O6pa3oBaTenbHas nporpammMma — rnporpamma AonofHUTENbHOro 06pasoBaHms B
dopme AUCTaHUMOHHOrO 06yYeHmst (B TOM Yncrne B hopme MHAMBMAYANBHOrO 06Yy4YeHNs, ecnm
3TO NPEeAyCMOTPEHO COOTBETCTBYOLWMM Kypcom) no onpeaeneHHoMy Kypcy, pasmelleHHas Ha
Cepsuce. Mporpamma 06y4eHnst MoXeT cocTosTb U3 BeogHoro 1 MonHoro kypcos. Cpok
ocBoeHus Mporpammbl pasmelleH Ha Cepsuce.

CepBuc — cepsuc Angekc.lNpakTukym, AocTynHbIN Ana Cnywarensa no agpecy:
https://practicum.yandex.kz, ¢ ucnonesosaHnem KkoToporo MicnonHuTernb okasbiBaeT Ycnyru
Cnywarensm.

CtoumocTb 06yqe|-|m=| — cToumocTb MonHoro Kypca O6y‘-IeHVIF|, YKa3aHHasA B CepBI/ICG.
CTOpOHbI — COBMECTHO€E ynoMnHaHue NcnonHutena n CnymaTenﬂ.

Cnywatensb/lMonb3oBaTtenb — nboe coBepLUEHHONETHEE PU3NYECKOE NNLIO, SBNSAOLLEECS
3aperncTpmpoBaHHbIM M aBTOPU30BaHHbIM Nonb3oBaTenem cornacHo Ycnosuam Cepsuca,
KOTOpOE 03HAaKOMMIIOCh C ycrnoBusAMmn HacToswen OgepTbl 1 akLenToBano HacTOALLY 0depTy
nyTeM HaXkaTus KHONKU/MPOCTaBNEHWS ranoyvku B NyHKTe «Havatb yuntbea» nnm «lpuHumato
ycnosus Nonb3oBatenbckoro cornawennsa» n «Ogeptoli» B Cepauce.



Ycnyra — obpasoBatenbHas ycnyra no lNporpammam, okasbiBaemas VcnonHutenem
CnywaTtento B COOTBETCTBUM C BbiGpaHHbIM CrnywaTtenem Kypcom Ha Cepsuce B
ANCTaHUMOHHOW (oHnanH) opme obyyeHns Ha Cepsuce.

MepcoHanbHas MHgopMauma — nHdopmaums o Cnywartene, BknoYasi nepcoHasnbHble
AaHHble, ykasaHHas CrniywaTenem Ha CepBuce, npu akuente HacToswen OdepThbl, a Takke
nony4eHHasi B xoge mcnosnb3oBaHusi Cepauca.

TepMuHbl, HEe onpefeneHHble B HacTosweM pasgene, 6yayT MMeTb 3HayYeHust, JaHHbIe UM B
AencTBytowen pegakumm MpaxgaHckoro kogekca Pecnybnukm KazaxcraH n MHbIX HOPMaTUBHO-
npaeoBbIX aktax PK.

2. N"NPEOMET

2.1. NMpeameTtom HacToswen OdepTbl sBNAETCA okazaHme Ycnyr cnonHutenem CnywaTenio B
nopsigke M Ha yCnoBusix, NpegycMoTpeHHbIX HacToswen OdepTton.

2.2. Onucanue Mporpammbl B pamkax CepBuca, a Takke nosHasi CTOMMOCTb YCryr, NopsiaoK v
cnocobbl Ux onnartbl, ykasaHbl Ha cTpaHuue Cepsuca.

2.3. B cnyyae akuenTa Hactosiwen odepTol Cnywarenem un Boibopa Cnywatenem lNMporpammbl,
WcnonHuTenb okasbiBaeT Crniywiatento Ycnyrn B pamkax BBogHoro kypca ob6yyeHusi, ecnv oH
npegycMoTpeH lNporpammon, 6e3 B3uMaHusa AononHuMTeNbHOM nnaTtel. Bce obyyatowme
MaTtepuvansl, npegocTaBnaemble VicnonHutenem B pamkax BBooHOro kypca, CTaHOBATCA
AOCTynHbIMK Criyliatento 4na camoctoaTenibHoro obyvyeHus B JlInyHom kabuHete Crniywatens.

2.4. B pamkax Cepsuca VcnonHutens npegoctasndaet Cnywarento A0CTyN K pasfinyHbIM
Mogaynam nocteneHHo cornacHo lNMporpamme o6yyeHnst B nopagke, npegyCcMoTpeHHOM
Mporpammon oby4eHus.

Mocne npoxoxaeHus CrniywaTenem BeogHoro kypca obyyYeHus, ecnv oH NnpegycMoTpeH
Mporpammoit, Crnywartens MOXeT OCTaBUTb 3asiBKy Ha NpoxoxaeHune MonHoro kypca obyyeHus
B JlnyHom kabuHeTe CnywaTtens. VcnonHutens paccMmaTpuBaeT 3asiBky CriywaTens, nocne
yero Cnywarento NnpegocTaBnsaeTcsl BO3MOXHOCTb NPoinTyh MonHbI Kypc 06y4eHus no
Mporpamme, noapo6Hoe onucaHue n CTOMMOCTb KOTOPOW pa3MellaeTcsl Ha cTpaHuue Cepsuca.
OnnaTa 06y4eHns1 OCyLLECTBNAETCA B COOTBETCTBUM C NyHKTOM 5.3. OcbepTbl.

2.5. B cnyyae ecnu Cnywatenb Ha OGydeHne HanpaBnseTcs opraHu3aumnen (lpuanyeckum
MMLOM UNWU MHOMBUAYanNbHBLIM NpeanpuHMMaTenem), ocyecTenstoLLen onnaty ObyyeHus 3a
Takoro CnywaTensi B COOTBETCTBUM C 3aKIIOYEHHBIM MEXAY TaKOW opraHu3aumen u
NcnonHutenem gorosopom, Crywatens NnoaTBepXXaaeT, YTO 03HAKOMIIEH U COrNaceH ¢
YCrNOBUSIMW TaAKOro JOroBopa.

2.6. Ecnv aTo NpegycMoTpeHo cooTBeTCcTBYyOLL e [Nporpammon, To nocre eé ycnewHoro
npoxoxaeHust Cnywarento npegocTaBnNaeTCst BO3MOXHOCTb NPOWTU OHSTANH ak3ameH. dPopma
npoBedeHNs 3k3amMmeHa onpegensietca icnonHutenem.

B cny4yae ycnelwHoro npoxoxaeHus CnywarenemM AaHHOro ak3ameHa, CnywaTento BblgaeTcs
crnenylowmi JOKYMEHT C yKazaHWeM KonmnyecTBa NpocryLlaHHbIX YacoB B pamKax no
BblibpaHHoro Cnywartenem Kypca:

e cepTudMKaT O NPOXOXKAEHUM Kypca, yCTaHOBNEHHoro McnonHntenem obpasua



Tpe6OBaHVIFI 4Ona ycnewHoro npoxoxanaeHnda sk3aMmeHa onpenendrTcA WcnonHutenem ans
Kakaom npOFpaMMbI n ob6o3Ha4varTCs B Cepsmce nepen Ha4danom npoxoxXgeHmnsa aKk3amMeHa.

2.7. B cnyyae HexenaHua Cnywarensa nocne npoxoxaeHus MNMporpammbl 06yyYeHnst nponTu
9K3aMeH Unu B cnyyae Heyaa4yHom caayvm ak3ameHa, CnywaTento NpeaocTaBnseTcsa cnpaeka ¢
HanmeHoBaHuneM [porpammbl 06y4eHMA 1 OTMETKON O KONMYECTBE YacoB 00yYeHMs No
ykasaHHou [porpamme, koTopble npowwern Cnywarens. B cniyyae noBTOPHOro 3a4mcrneHms
Cnywarens Ha oby4eHue no Nporpamme obyyeHus VicnonHutenb Bnpase 3adectb Cnywarento
KONU4YeCTBO YacoB, YKazaHHOE B CripaBKe.

3. MPABA N OBA3AHHOCTU CTOPOH

3.1. CnywaTtenb MMeeT nNpaeo:

3.1.1. MonyyaTtb nHdopMauuio 06 ycnosusix okasaHusa Ycnyr cnonHutenem v nHyto
NHOPMaLMIO B OTHOLLEHUN Ycnyr cnocobamu, ykazaHHbeiMu B CepBuce. B criyyae
BO3HWKHOBEHMS BONPOCOB 06paTUTLCA B CNyx0y noaaepxku MicnonHutens no
ABTOpU30BaHHOMY afgpecy.

3.1.2. Nocne npoxoxaeHnsa obyyeHnsa B pamkax BeogHoro Kypca, npmobpecTtu MonHbIn Kypc
oby4yeHuns 3a Ty CTOMMOCTb, KOTOpasi ykadaHa Ha CepBuce B MOMEHT nogaun CnywaTenem
yepes JlnyHbin kabuHeT CnywaTens 3asBkM Ha NpoxoxaeHue NonHoro Kkypca obyyeHus.

3.1.3. OTkasaTtbcs oT npuobpeTeHHon Cnywarenem Nporpammbl 06y4eHUsa 1 pacTOPrHyTb
Horoeop 06 obpa3zoBaHnM B COOTBETCTBMM C pasgerniom 7 OdepTbl. Takon oTKas BreyeT 3a
cobon npekpalleHme Bcex obazaHHocTen VicnonHuTtensa nepeg Cnywarenem,
npeaycMoTpeHHbIx HacTosiwen OdepTon. B cnyyae pactopxxeHusa [Jorosopa 06 o6pasoBaHum
Cnywarento BblaaeTcs cnpaBKka C yKkasaHNeM KonmyecTBa YacoB 00yveHusl, NponaeHHbIX
Cnywartenem no BbibpaHHomy Cnywartenem Kypcy, Bkniovas BBoaHbIN Kypc.

3.1.4. MNonyunTb Ycnyry B COOTBETCTBMU C BbiOpaHHbIM CnywaTtenem Kypcom n matepvanamm
B pamkax atoro Kypca.

3.1.5. Ecnu aT0 NnpegycMoTpeHo cooTBeTCTBYOWMM KypCcoMm, No cornacoBaHuio ¢
WcnonHuTtenem B xoae oby4veHus no MNporpamme (3a ucknioveHnem KypcoB onmTenbHOCTbIO
MeHee OHOro MecsiLa) cMeHnTb KoropTy B COOTBETCTBMM CO CreayoWmMmn npasmnnamu:

3.1.5.1. MNocne cooTBeTCTBYIOLWErO cornacoBaHusa ¢ icnonHutenem Cnywarenb nepexoanT 13
KoropTbl, B KOTOPYIO OH ObIN 3a4McneH n3HavanbHo, B ogHy u3 KoropT, cneayrowmx no gate
Hayana oby4eHusa nocne Koroptbl aToro CnywaTens.

3.1.5.2. Yto6bl cMeHuTb cBoto KoropTy CrniylwiaTens ocTaBnseT 3asBKy Yepes hopmy,
pa3MeLLEHHYI0 B ceTu «IHTEepHET» No agpecy:
https://yandex.kz/support/practicum/transfer.html.

3.1.6. PeannsoBbiBaTb UHble NpaBa Cnywarens, npegocTasnsieMble oby4vatowemyca B
COOTBETCTBMM C AENCTBYIOLLMM 3akoHoaaTensctBoMm PK.

3.2. CnywaTtenb 0653aH:

3.2.1. NogpobHO 03HAKOMUTLCS CO BCEMM YCnoBuaMM HacTosawen OdepThl, a Takke ¢
Ycnoeusamun CepBurca n NpUHATL MX B NONTHOM 0bbeme npu akuente HacToswen OdepThl.



3.2.2. Vicnonb3oBaTtb y‘-le6HbIe MaTtepuarsibl UCKIMKOYUTENTbHO B LIENTAX CaMOCTOATESNIbHOIO
O6y‘-IeHVIF| B COOTBETCTBUU C yCIiOBUAMU, onpenesieHHbIMn B HacTosLLEeN chepTe n YcnoBusix
Cepsmca, HEe KonmpoBaTtb y‘-le6HbIe MaTtepuarnbl, He nepegaBatb UX TPETbUM NLAM.

3.2.3. MNpwu akuente HacToswen OdepTbl NpegocTaBnTb VicnonHutento Heobxoammyto
MepcoHanbHy MHOPMaLNIo, BKIHOYAOLWYHO B cebs:

e ®UO Cnywatens,
e HOMep TenedoHa Cnywartens,
e agpec mecTa xutenbcta Cnywatens,

e A TaKkkKe MHYI MHOPMaLMIO, MepedeHb KOTOPOW onpeaeneH B aHkeTax, NpeaocTaBnsieMblxX
Cnywatento ans 3anofnHeHns npu ogpopmneHnn Ycnyr u B npouecce obyyeHus.

Cnywartenb NpU3HaeT, YTO He UMEET HUKaKMUX NPeTEH3NI K VICMONHUTENI0 38 HEKOPPEKTHO
npegocTasneHHble CriyliaTenem AaHHble B cnydae, ecnu Cnyluatenb cam He y4oCTOBepuncs B
NX KOPPEKTHOCTM BO Bpemsi NpuobpeTeHnst Ycnyr.

3.2.4. CaMOCTOATENBLHO BLINOMHATD npakTn4eckme 3agaHna B pamMmkax Bbl6paHHOFO
CnyLuaTeneM Kypca B CPOKM U B nopsAanke, npeayCMoTpeHHOM COOTBeTCTBy}OLU,eIz I'IporpaMM017|.

3.2.5. MNpwu BbINONHEHMM NPAKTUYECKMX 3a4aHnn B paMkax BblbpaHHoro Cnywatenem Kypca He
NCNoNb30BaTh BbINOSIHEHHbIE NPAKTUYECKNE 3a4aHnsa U/ YacTU BbINOMTHEHHbIX NPAKTUYECKMX
3agaHun gpyrux Cnywarenen.

3.2.6. I'Ipm O6y‘-IeHVII/I CO6J'II‘0D,aTb HpPaBCTBEHHOE N 3TU4YeCKOoe noeeaeHmne no OTHOWEHUIO K
nobbIM muam, B TOM HuUCrie, HO He orpaHn4YnBasChb: He NCNosib3oBaTb HEHOPMAaTUBHYHO
JIeKCUKy, He OCKOp6]‘IFITb, HE OCYLWEeCTBIIATb ANCKPUMUHUPYOLWNX BbICKa3bIBaHUIN NO NOOLIM
OCHOBaAHUAM, HE OCYLLUECTBIIATb UHbIX NPOTUBOMNPAaBHbLIX N aHTUMOpParibHbIX nencTenm B
OTHOLLUEHNN NOOLIX nd.

3.2.7. CBoeBpeMeHHo onnadmnBaTb CTOMMOCTb 00y4YeHus, ykasaHHyto B CepBuce, B nopsgke,
npeaycMoTpeHHOM nyHkToM 5.3. HacToswen OdepThbl.

3.3. NcnonHuTenb MMeeT npaeo:

3.3.1. TpebosaTb oT Cnywarens npegoctaBuTb NcnonHutento MNepcoHanbHy0 nHOopMauuto,
Heobxoaumyto Anst okaszaHusa MicnonHutenem Ycnyr, nepevyeHb KOTOPOW OnpeaeneH B aHKeTe,
npegocrasnsemon Cnywarento Ans 3anofHeHnsa npu oopMneHnn Ycnyr, a Takke onnartbl
CtommocTn 0byveHus B NOpsiAKe U Ha YCIOBUSIX, U3NOXEHHbIX B HacTosiwen OdepTe.

3.3.2. YcTaHaenuBaTb U/WUnu nameHsTb CTOMMOCTb 06Gy4eHMss B OOHOCTOPOHHEM MOpPSAKe U B
nio6oe Bpemsi, pasmMecTMB COOTBETCTBYIOLLYIO MHdopMauuto B Cepauce.

3.3.3. Otkasatb Cnywarento B okasaHun Ycnyr npy HecobntogeHmn Cnywarenem noboro u3s
nonoxexun Hactosiwen OdepTbl 1 Ycnosun Cepsuca.

3.3.4. MNpwu pactopxxeHun [JoroBopa 06 o6pa3oBaHnM, orpaHMYMTbL BO3MOXHOCTL CrywaTtens
ncnonb3oBatb y4ebHble maTepuans! Kypca.

3.4. VicnonHutenb 0bsa3aH:

3.4.1. OkasaTb Cnywarento Ycnyry no lNporpamme B COOTBETCTBMM C BbIOPaHHbIM
Cnywartenem Kypcom B COOTBETCTBUM C yCrnoBusMmM HacToawen OdepThbl.



3.4.2. Npwu onnarte NonHoro Kypca, npeaocTaBnsaTe CriywaTento paclumpeHHble
dyHKUMOHanbHbIe BO3MOXHOCTM CepBuca, npegycmoTpeHHble Ceprcom ansa Cnywarenen
MonHoro kypca;

3.4.3. NpepocTtaenatb CnywaTento no ero 3anpocy nHgopmaumnio 06 ycnoBusaix okasaHnsa Ycnyr
WcnonuuTenem, a Takke npegoctasnaTte CniywaTtento Ha CepBuce y4ebHble,
NMH(POPMaLMOHHbIE 1 CNPaBOYHbIE MaTepuanbsl B 3aBMCMMOCTH OT BblOpaHHoro CnywaTtenem
Kypca.

3.4.4. MNpoBecTn 06y4eHne B COOTBETCTBUM C YTBEPXKAEHHbIM Y4eBHbIM NaHoOM BbiGpaHHOro
Cnywartenem Kypca.

3.4.5. He ucnonb3osatb NepcoHanbHyto nHpopmaumio Cnywarensi, n(peaoCTaBNeHHYO
WcnonHuTento B pamkax akuenta OdepTbl, 4Ns uernen, He OTHOCALLMXCS K UCMOMHEHWIO
ycnosui OcbepTbl.

3.4.6. OcywecTtBnATb 06paboTky NepcoHanbHon nHdopmaummn Cnywartens B COOTBETCTBUM C
TpeboBaHMAMN 3akoHoAaTeNbLCTBA, Ycnosu Cepsuca u Nonutukm KOHUAEHUNANbHOCTH,
onybnukoBaHHOM no agpecy: https://yandex.kz/legal/confidential/?lang=kk

3.5. MNMpurobpeTtas Ycnyry Ha ycnousix Hactosiwen OdepTbl, Criywiatens noaTBEPXKAAET, YTO
OH o3Hakomuscs ¢ Nporpammon o6yveHusa no BeibpaHHomy Cnywartenem Kypcy,
npeactaeneHHon B Cepuce. VicnonHntenb ocTaBnseT 3a coboin NpaBo BHOCUTb UBMEHEHNS B
Mporpammy obyyeHuns. B cnyyae BHECEHUS TakMX n3MeHeHun MicnonHutenb He 06s3aH
yBegomMnstb 06 atom Cnywartensa kakum-nnbo obpasom. Cnywarens cornawaeTcsi C TeM, YTO
OH CaMOCTOATENbHO ByAeT oTcnexmBaTb Takme nameHeHus B Nporpamme obydeHus B
Cepsuce.

3.6. B cootBeTcTBUM C TpeboBaHuAaMU 3akoHa Pecny6nukm KasaxctaH ot 21 mas 2013 roga Ne
94-V «O nepcoHarbHbIX AaHHbIX 1 UX 3awwmTe» CnywaTenb, akuenToBaBLUMN HAaCTOALLYHO
OdoepTy, OaeT cornacue Ha ucnonb3oBaHne cnonHutenem MNMepcoHanbHOW MHGOPMaLnn
CnywaTtens B Lensax oka3aHusa Ycnyr B COOTBETCTBUM € ycrnosusimu OdepTsbl, B TOM YKChe Ha
nepegady AaHHbIX nuuam, ykasaHHbiM B https://yandex.kz/legal/confidential/?lang=kk n nuuam,
npuBrnekaemMblM K OKazaHWo YCrnyr (nepcoHarbHbIM COMPOBOXAALWMM cneumanuctam B
Cepsuice), a Takke nuuam, BbICTyNalooLWmMM 3aka3ynmkoM Ycnyr B oTHoweHun Criywartens.

CJ'IyLLIaTeJ'Ib rapaHTmpyert VicnonHuTento n HeceT OTBETCTBEHHOCTb 3a TO, UTO nepcoHalsibHble
OaHHble, YKa3aHHble CnymaTeneM B JInuHom kabuHeTe CJ'IyLIJaTeJ'IFI, ABNAKOTCA AOCTOBEPHbLIMU
nepcoHasribHbIM JaHHbIMU CnywaTenﬂ.

4. NOPAOQOK AKLUENTA OPEPTHI

4.1. OkasaHue Ycnyr Cnywarento Nnpon3BoOAUTCA UCKIIOYUTENBHO Ha YCNOBMSAX HAaCTOALLEN
OdepTbl 1 TONBKO NpY YCNOBUM NMOJTHOTO 1 6€30roBOPOYHOro NpMHATUA CriyliaTenem ycrnoBun
HacToswen OdepTbl (akuenta OdepTbl). HYacTuuHbIN akuenT NnMbo akuenT Ha UHbIX YCNOBUAX
He ponyckaetcs. Ecnm Cnywartenb He NpMHMMaeT B MNOSTHOM 06beMe yCrOBUSA HAcTOosILLEN
OdepTbl, OKazaHue emy Ycnyr cnonHuTenem He OCyLlecTBRAsieTCs.

4.2. Akuentom OdpepTbl cuMTaeTcsa nocnegoBaTenbHoe ocywectsneHne Cnywarenem
cnegyoLwmnx 0encTBUi:

4.2.1. Boibop Cnywarenem Nporpammbl 06yveHunsa Ha CepBuce 1 HaxkaTne KHomkn «Havatb
YUUTLCAY;



4.2.2. O3HakomneHue ¢ OdepTton n Ycnoesusimm CepBuca;

4.2.3. NpocTtaBneHue ranoyku B none ¢ Tekctom: «lMpmnHumato ycnosua «Monb3oBaTenibCcKoro
cornatueHusa» n «OdepTbi»

4.3. C MOMeHTa CoBepLLEHNsi COBOKYMHOCTU AEWCTBUI, YKa3aHHbIX B NyHKTax 4.2.1. - 4.2.3.,
OdbepTa cuntaetcsa akuentoaHHon CnywiaTenem, YTo ABnSeTCs NOATBEPKAEHNEM
3akntoyeHunsa [lorosopa 06 obpasoBaHun. [locne okoH4YaHusa BBogHoro kypca (npy Hanuuum
TakoBoro) CnywaTento npeaocTaBnseTcs BO3MOXHOCTb N0AaTh 3a8BKy Ha NPOAOIDKEHNE
oby4eHnss B COOTBETCTBMM C ycnoBusiMu Hactosien OdepTol, 6o pactoprHyTs [JoroBop 06
obpasoBaHun Npu 3aBepLueHnn CnywaTenem obyyeHusa B pamkax BBogHoro kypca v He nogaym
CnywaTtenem 3asaBku Ha [NonHbIN Kypc 06ydeHuns Yyepes JInyHbin kabuHeT Cnywarens.

4.4. Ina akuenta OdepTbl hramyeckoe Lo AOMKHO ObiTb aBTOPM3OBAHO C MOMOLLIbIO
cepsuca «AHgekc ID», goctynHoro no agpecy: https://passport.yandex.kz.

5. BbIBOP MNMPOIrPAMMBbI OBYYEHUA N TTOPAOOK
COBEPLUEHNA MNATEXEWN

5.1. Ana ocdopmneHusa obyyeHusa Cnywartens:
e cospgaet Ha Cepsuce JInyHbIn kKabmHeT nyTem aBTopmn3aumm Yyepes Angekc ID,

e BblOUpaeT Kypc, Ha KOTOPOM OH Obl XOTen obyyaTbCca B paMkax NpeasiokeHHbix MNporpamm,
akuentyeT OdepTy, 1

e 3akntoyaet [loroBop 06 o6pazoBaHuu.

Mpwn co3gaHum JInyHoro kabuHeta Ha CepBuce Cnywarenb BHOCUT BCHO HEOOX0aNMYHO
MepcoHanbHyo nHdopmauuio o cebe, nepedeHb KOTOPOW onpeaerneH B nyHkTe 3.2.3.
HacToswen OdepThbl.

5.2. CtoumocTb 0byyeHust B pamkax Kypca ykasbiBaetcsi B CepBuce.

5.3. CnywaTtenb onnayneaeT CToMMOCTb 00y4eHns B 6e3HanM4yHoM nopsiake B pamkax Kypca
nyTem BblGopa Ha CepBuce OQHOIO U3 CReayLLMX Cnoco6oB:

5.3.1. Onnata nonHown CtoumocTn obyyeHus 3a Becb Kypc o Havana obydeHus.

5.3.2. Onnarta CtommocTn 0By4yeHnsa paBHbIMU XXeMeCAYHbIMU NnaTtexamu. KonmyecTso
nnaTexemn CoOCTaBnsieT KONMYECTBO MecsiLeB Cpoka 0b6yyeHns no MNMonHomy Kypcy. Pasmep
eXeMeCs4HOro nnatexa otpaxaetca B JlInuHom kabuHete Cnywartens npu Beibope cnocoba
onnartkl Ha Cepsuce.

5.3.3. Onnara TpeTbum nuuom 3a Cnywarens NonHon ctommocTn 0byyeHna 3a Becb [onHbIN
KypcC A0 Hayana obyyeHus.

5.3.4. Onnarta CtonmocTn oby4yeHus nyTemMm aBTOMaTU4ECKOro cnucaHus ¢ NpuBsasaHHoOM
GaHkoBcKoW kapTbl CriyluaTensa paBHbIX €XXeMeCAYHbIX nnatexen. Pasmep exemecayHoro
nnarexa otpaxaetca B JlInuHom kabuHete Cnywarens npu Bbibope cnocoba onnaTbl B
Cepsuce.

5.4. Onnarta B cooTBeTCTBUM C NyHKTOM 5.3.4. HacToswen OdepTbl OCyLLeCTBNSETCS
nocpeacTBOM CnMcaHus OeHEeXHbIX cpeacTs ¢ MNpuBasaHHom 6aHkoBckoM KapTbl Cnywarens.



Mpu aTom poctyn k Kypcy npefocTtaBnsieTcst TONbKO NOCIe COBEPLLEHUSI NEPBOrO
eXeMecsYHoro nnatexa. Bropoii exxemecsuHbIi nnatex cnucbiBaeTcst Yepes 27 (aBaguatb
CEMb) KarneHaapHbIX AHeN ¢ aatbl Ha4Yana obyyeHus no MonHomy kypcy. Mocneaytowme
eXeMecsYHble NnaTexu cnucbiBatoTcesl Yepes kaxable 30 (TpuauaTtb) kaneHgapHbIX AHEW ¢
AaTbl NpeablayLwero nnarexa.

Cnucanue OEHEeXHbIX CpeACTB B COOTBETCTBN C HACTOALLUMM NMYHKTOM O(*)eprI Ha4YnHaeT
NPONCXOOUTb Ha aBTOMaTU4eCKOM OCHOBE npum CO6J'II‘O,D,eHI/IVI cnegyrowmnx yCJ'IOBI/IIZZ

e BBOAa CJ'IyUJaTeJ'IeM BCeX H806XOD,VIMbIX PEKBU3NTOB |_|pI/IBF|3aHHOﬁ KapThbl;

e aKTMBaUUWN cepBUCa NO CrNMCaHNIO EeHEXHbIX CPpeacCcTB Ha aBTOMaTMYECKOM OCHOBE C
rlpMBFISaHHOIZ KapTbl Crieqyrownm cnocoboM: aBTOMaTU4ECKM npwn cosepLieHnn nepBoro
nnartexa,

e akuenTta Hactoswen OdepTbl.

5.5. VicnonHuTenbe Npou3BoaUT CMcaHns odepenHbIX nnatexen, npeaycMoTPEHHbIX MYHKTOM
5.3.4. HacToswen OcepTbl, ¢ MNMpuBs3aHHOM 6aHKOBCKOM KapThbl, ykazaHHon CrywaTtenem npwm
COBEpPLLUEHUM NEPBOro NnaTexa.

5.6.B Clniy4dae OTCYTCTBUA OOCTATOHYHOIO Konn4decTtBa AEeHEXHbIX CpenCTB Ha anBHSGHHOVI
©aHKoBCKOWM KapTe CJ'IyLIJaTeJ'IFl, M HEBO3MOXXHOCTW crincaHus cnonHuTenemMm OeHeXHbIX
cpeactBe C anBHSGHHOVI ©aHkoBCKON KapThbl CnyLuaTenﬂ Nno UHbIM NPUYNHaM, CJ'IyLLIaTeJ'Ib
06;|3yeTc9| NONOJIHUTb anIBFl3aHHle 6aHKOBCKyI'O KapTy A4 NnOBTOPHOro cnnmcaHuA
o4yepeaHoro nrnartexa WcnonHutenem.

5.7. MNMocne onnatbl noniHon CTOMMOCTM 0ByYeHNs Uy onnaTbl O4EPEAHOro nNnaTexa,
npegycMoTpeHHoro n. 5.3.4. HacToswen OgepTol, B JInuHOM KabnHeTe Cnywartensa B Cepsuce
noABUTCA NOATBEPXAEHWe onnaTbl.

5.8. CtoumocTtb OByyeHust cuntaeTtcs onnavyeHHon CnywaTtenemMm ¢ MOMEHTa CnMcaHns NOMHOM
CtommocTn 0By4eHus nnm NepBoro 1 BCcex odepeaHbIX NnaTtexen, NPeayCMOTPEHHbIX MYHKTOM
5.3.4 Hactoswen OdepTbl ¢ MNMprBA3aHHON GaHkoBCKOW KapTbl CnyLwatens ons nepeyncrneHuns
Ha pac4eTHbIn cyeT cnonHuTens.

5.9. NepeuncneHnas CnywateneM CTOMMOCTb 00y4YeHUss HAYMHAET EXXEAHEBHO CMUCLIBATLCSA
paBHLIMM YacTAMM B TEYEHME BCErO Cpoka 0CcBoeHUs Kypca, HaumHas ¢ gatbl Hayana obydeHus
KoropThl, ykasaHHol B JInuHoMm kabuHeTe Crniyiatens, B TOM YACNE U B TEYEHNE neproaa
cMeHbl KoropTbl no nHMunatmee CnywaTens B COOTBETCTBUM € npaBunamu n 3.1.5. HacTosiwen
OdbepThl.

5.10. NcnonHuTenb Bnpaee oTo3BaTb HacTodAwyto OdepTy, pacTtoprHyTb [JoroBop 06
obpasoBaHun co CnywaTtenem 1 3akpbiTb 4OCTYN KO BCEM MaTepuanam, HeobxoanmbiM ans
o6y4yeHus no MNMporpamme obyyeHus B ntoboe Bpems, yegomms 06 atom Cniywatens B JlInuHom
kabuHeTe nnun nHeiM cnocobom npegycmMoTpeHHbIM Ha CepBsuce, B criydae Heonnarhbl
Cnywarenem oyepeHoro nnaTexa, npegyCMoTpeHHOro BeibpaHHbIM cnocobom onnaTsbl B
COOTBETCTBUM C NyHKTOM 5.3. HacTodAwen OdepThbl.

5.11. NcnonHuTens Bnpase B Ntoboe BpeMsi N0 CBOEMY YCMOTPEHUIO OFPaHNYUTb BO3MOXXHOCTb
ncrnonb3oBaHUs Nboro 13 cnocoboB onnathbl, ykasaHHbIX B NyHKTOM 5.3 HacTosiweln OdepThl.



6. NMIATEXHbBIE OAHHbIE

6.1. B uenax npegocraenennsa Cnywatento ganbHenwen BO3MOXHOCTH onnaTtbl CToMMOCTH
oby4eHuns B cootTBeTCTBMM C NyHKTOM 5.3.3. HacTosawen OdepThl, Cnywartens NnpuBasbiBaeT
cBoto 6aHkoBCKyto kapTy Kk Cepsucy B JInuHom kabuHeTe.

6.2. anIBFI3aHHaF| BaHkoBckas KapTa yKa3blBaeTCAd CnyLuaTeneM npn perncrpaunn Ha
Cepsmce, Nnpn 3TOM CJ'IyLIJaTeJ'Ib BBOAUT creaywwine daHHble:

e Homep 6aHKOBCKON KapThbl;
o [JlenctButenbHa ao;

e 3aWMTHbINA KOO,

Ecnu gaHHble 6aHKOBCKOW KapThbl BEPHbI, AEWCTBUTENBHBI U UCMONb30BaHMEe AaHHOW KapThl B
pamkax CepBuca TEXHUYECKN BO3MOXHO, Yka3aHHas GaHKoBCKas kapTa npuobpeTaeT craTyc
MpuBsizaHHOW U MOXeET GblTb UCNonb3oBaHa Ans onnatbl CTOMMOCTM 06y4eHUs.

6.3. lNpun ykazaHMM CBOUX JaHHbIX COrnacHo NyHKTY 6.2 HacToswen OdepTbl 1 AanbHenwem
ncnonb3oBaHuu MNpueasaHHoM KapTbl Crnywartenb NOATBEPXKAAET U rapaHTUPYET yKasaHne UM
AOCTOBEPHOW U MNOSTHON MHOpPMaLMK O 4eNCTBUTENbHOW 6aHKOBCKOM KapTe, BblAaHHON Ha ero
nms; cobniogeHne nv NpaBun MeXayHapoaHbIX NNaTeXHbIX CUCTEM U TpeboBaHMI GaHKa-
3MUTEHTA, BbINycTMBLUEro [NpMBA3aHHYI0 KapTy, B TOM YUCHe B OTHOLLEHUKN nopaaka
npoBegeHnsa 6e3HannYHbIX pacyeToB.

6.4. VicnonHutenb ocTaBnsaeT 3a cobon npaso B Nobon MomeHT noTpebosaTtb oT Cnywwatens
NOATBEPXAEHUS OaHHbIX, yKa3aHHbIX UM B paMmkax CepBuca, B TOM YMCrne SaHHbIX
MpuBsizaHHOW KapTbl, M 3aNPOCUTb B CBA3WN C 3TUM NoATBEPXAEHME NMYHOCTU [onb3oBaTens
nyTeM Kak NIM4Horo npucytcTeus B oduce Cepsuca, Tak 1 npegoctaBrneHne nogreepxaaroLwmnx
AOKYMEHTOB (B YaCTHOCTU, AOKYMEHTOB, yAOCTOBEPSIOLLMX FIMYHOCTD).

7. MOPAOOK OTKA3A OT OBYYEHNA N BO3BPATA
OEHEXHbBIX CPELOCTB

7.1. Bo3BpaTt AeHexHbIX cpeAcTB 3a npuobpeTeHHbin CnywaTenem MNonHein Kypc Bo3MoXeH
NYWb B NOPSAKE N Ha YCNOBUSX, YCTAHOBIEHHbIX HacToswen OdepTon.

7.2. CnywaTtenb MMeeT NpaBo NOSIHOCTbIO OTKasaTbCs OT BBOAHOro Kypca (ecnm oH
npegycMoTpeH) 1 pactoprHyTb [loroBop 06 ob6pasoBaHUn B OAHOCTOPOHHEM BHeCcyaebHOM
nopsigke (oTkasaTbCAa OT forosopa) B Nobor AeHb ¢ AaTbl Ha4Yana obyyeHus.

7.3. CnywaTtenb MMeeT NpaBo NOSIHOCTbIO OTKasaTbCA OT NpnobpeTeHHoro NonHoro kypca u
pactoprHyTb [loroBop 06 o6pa3oBaHMn B 0QHOCTOPOHHEM BHeCyAeOHOM nopsake (0Tka3aTbCs
OT goroeopa) B TeyeHne 1 (ogHoro) roga ¢ gatel onnatbl [1oNHOroO Kypca nytem nogaym 3asiBku
no crnegyowemy agpecy, pacrorioXXeHHomy B ceTn HTepHeT:
https://lyandex.kz/support/practicum/paid-continuing-education.html#refund.

WcnonHutenb 06;|3yeT0$| BO3BpPATUTb CJ'IyLIJaTeJ'I}O OEHEXHble cpeacTBa, onfavyeHHble
CnyLuaTeneM 3a I'Iporpammy 3a BblMETOM CTOMMOCTHU CbaKTW-IeCKI/l OKasaHHbIX MicnonHuTenem



CnywaTento Ycnyr Ha 6aHKOBCKYHO KapTy, C KOTOPOM ocyLlecTBnsnack onnata CToMmocTtu
0ByyeHus.

7.3.1. Cymma BO3BpaTa onpeaensaeTcs B crieqyowemM nopsake:

7.3.1.1. dopmyna ansa pacyeta CTOMMOCTU OOHOro AHA 0byyeHus no MNporpamme obyyeHus:

Y =X /N1, roe

Y — CtommocTb 06yyeHus 3a oanH aeHb MonHoro Kypca/ 3a 0gHO 3aHATMe u3 lNakeTa 3aHATUI
X — CroumocTtb 06y4eHus MonHoro kypca/llakeTa 3aHATUN,

N1 — konnyecTtBo AHen MNonHoro kypca no MNMporpamme 06yyYeHns/KONMYeCcTBO 3aHATUN B
MakeTe 3aHATUNA.

7.3.1.2. Cymma Bo3Bpara lNonHoro kypca/llakeTa 3aHaTui no MNMporpamme obyyeHns
paccuuTbliBaeTcs no popmyne:

Z=P—Y *N2, roe
Z — Cymma Bo3sBpata no NonHomy kypcy/llakeTy 3aHaTuin B pamkax NMporpammbl 06yyeHus,

Y — CtommocTb 06yyeHus 3a oanH aeHb MonHoro kypca/CToMMOCTb OOHOrO 3aHATMA B NakeTe
3aHATMI no Mporpamme 06yyeHus,

P — CrtoumocTb o6yqu|/|;| no I'Iporpamme O6y‘-IeHVIF|, onnavyeHHad CnymaTeneM,

N2 — konnyecTBO AHen 06yyeHus (BknoYasi nepmoabl cMeHbl KoropThl) ¢ AaTbl HavYana
oby4eHuns KoropTbl 40 nepBoro paboyero oHs, crnegytowero 3a gaTon oTkada Cnywarens ot
MonHoro kypca oby4eHus/oT [NakeTa 3aHATUI.

7.4. VicnonHutenb Bnpaee yaepxaTb 3 CyMmMbl Bo3BpaTa no Nporpamme obyyeHuns
dakTnyeckm noHeceHHble VicnonHuTenem pacxoabl, Heobxoaumble Ans ncronHeHus Jorosopa
00 obpaszoBaHuMm.

7.5. Cpok Bo3BpaTa feHexHblx cpeacTts McnonHuTtenem coctasnseT 14 (YeTbipHaguaTh)
KaneHaapHbIX OHEeW ¢ MOMeHTa HanpasneHus Cnywartenem yBegomMneHms ob otkase
Cnywarens ot NonHoro Kypca, HanpaBneHHOro B nopsake, NpeayCMOTPEHHOM NyHKTOM 7.3
OdoepTbl, NpY yCrIOBUM CBOEBPEMEHHOIO U MOMHOrO NpeaocTaeneHusa Cnywartenem
OOKYMEHTOB, HeobxoanmbIX A4S Bo3BpaTta (B TOM YnCre JOKYMEHTOB, 3anpOLUEHHbIX
WcnonHuTtenem B nopsgke, NnpegyCMOTpeHHOM NyHKTOM 6.4 OdepThbl).

7.6. Ycnyru, okasaHHble B TeYeHNe cooTBeTcTBYyoLero Meproaa, cynTatoTcsl okasaHHbIMU
NcnonHutenem Hagnexawem o6pasom v nNpuHaTeiMu CrnyliaTtenem B NofiHOM ob6beme, ecnv B
TEeYeHWe Tpex kaneHaapHbIX AHeN Mo 3aBepLueHun nepuoaa okasanusa Ycnyr McnonHutens He
nony4yun ot Cnywarenst MOTUBMPOBAHHbIX MUCbMEHHBIX BO3paxeHui. Meproaom okasaHus
Yenyr aBnsieTcs kaneHaapHbln mecsu,. MNepBbiv neprogomM okasaHust Ycnyr CTOpOHbI NpusHatoT
nepwop ¢ AaTtbl Ha4ana oby4YeHus No nocneaHee YMCNo MecsiLia Havana oby4eHus!, MocneaHUm
nepuoaom okasaHust Ycnyr sBnsieTcs nepvop ¢ AaTbl MecsiLa Havana no gaTy pacTopXKeHUst
odbepTbl/OKOHYaHMS 06y4YeHust. 1o ucTeYeHnn cpoka, yka3aHHOro Bbille, NPeTeH3NM
Monb3oBaTenst OTHOCUTENBHO HEAOCTATKOB YCNyr, B TOM YMCIe No Konm4yecTBy (06bemy),
CTOMMOCTU U Ka4ecTBYy He npuHMMatoTcs. AKT 06 okasaHHbIX ycryrax doopMupyeTcs
NcnonHutenem B anekTPOHHOM BUAE MO OKOHYaHUW KaXk4oro rnepuoga okasaHus Ycnyr,
HanpasnsieTcs CnywaTternto B 3NEKTPOHHOM BuAe No ABTOPM3OBaAHHOMY afpecy TONbKO Mo
3anpocy CnyLwiatensi, HanpaBneHHoOMy Ha ABTOpM30BaHHbIN agpec McnonHuTtens.



8. CPOK AEMNCTBMA N NOPAOOK MSMEHEHUSA,
PACTOPXXEHUWA ODEPTHI

8.1. Hactosawas OdepTa BCTynaeT B cuny ¢ Aatbl ee nybnukauum no agpecy
https://yandex.kz/legal/practicumkz_offer n pencteyet 40 MOMeHTa OT3blBa HACTOSILLEN OepThl
Wcnonuutenem. Mocne ot3biBa OcbepThl UcnonHutenem akuent OdepTbl HE AoMycKaeTcs.

8.2. VicnonHuTenb MMeeT NpaBo BHOCUTb M3MEHEHUS B TEKCT HacToswen OdepTbl. Takue
N3MeHeHusa NyGrmKyrTCA CBOEBPEMEHHO 1 HAXOAATCA B 0bLeM AocTyne no agpecy
https://yandex.kz/legal/practicumkz_offer BcTynatoT B cuny ¢ MOMeHTa ux onybnvkoBaHusi, ecnu
nHoe He npeaycmoTtpeHo OdepTon. B cnyyae BHECEHMA N3MEHEHMWI B TEKCT HACTOALLEN
OdepTbl MicnonHuTenb He 06513aH AOMNOMNHUTENBHO M3BeLLaTb 06 aTom Cnywarens.

8.3. VcnonHutenb Takke MMEET NpaBo BHOCUTb M3MeHeHus B Mporpammbl 06yyeHus,
ny6nukyemble Ha CepBuce, a Takke U3MeHsITb NepedeHb KypcoB, npeanaraeMbix B pamkax
npeanoxeHHblx Mporpamm obyyeHus.

8.4. NpopomkeHne CnywaTteneMm oby4eHus B paMkax npearioxeHHbIx cnonHutenem u
onybnukoBaHHbIX Ha Cepsuce Nporpamm oby4eHnsi nocne BHECEHUSA U3MEHEHUN
WcnonHutenem B TekcT OdepTol u/vnu MNporpammy obyveHnst osHadaeT akuent OdepTbl
CnywaTenem € y4eTOM BHECEHHbIX B Hee N3MeHeHun u cornacue Cnywatens ¢ UsaMeHeHnem
Mporpammbl 06yyeHus n/unu Kypca.

8.5. McnonHuTenb Bnpaese B OAHOCTOPOHHEM BHeCyaebHOM nopsake 0TO3BaTb HACTOSILLYHO
OdvepTty 1 pactoprHyTb [loroBop 06 o6pa3oBaHMu Takke OAHOCTOPOHHEM BHeCcyaebHOM
nopsigke co Cnywarenem B nioboe Bpemsi, ypegomms 06 atom Cnywatens B JIndHoM
kabuHeTe, B cny4vae HapyweHusa Cnywatenem ycnosuii OcdepTbl U HEBLINOMHEHUS U/UNn
HapyweHua CnywaTenem cBonx ob6a3aHHOCTEN, NpeayCMOTPEHHbIX B NyHKTe 3.2. OdhepTbl.

8.6. B cnyyasix, ykazaHHbIx B nyHKTe 8.5. VicnonHutenb 06s3yeTcsa Bo3BpatuTb CnyLwiartento Ha
GaHKOBCKYO KapTy, C KOTOPOW ocyLlecTBnsnack onnara CtonmocTtn obyveHus, Cymmy
BO3BpaTa 3a BbIYETOM CTOMMOCTW NMPONAEHHOr0 KONMYeCcTBa AHEN C AaTbl HaYana obyyeHus
KoropTbl B pamkax MonHoro kypca no aaty HanpasneHus MicnonHutenem CnywaTento
yBegomMneHus o pactopxxeHun fJorosopa 06 obpasoBaHum BKMoUMTENLHO. [laTta Havana
o6yyeHus KoropTbl oTobpaxaeTcs B JlInuHom kabuHete Cnywarens. Cymma Bo3BpaTa,
paccuuTbiBaeTcsa MicnonHutenem c nepBoro paboyero AHA crneayoLLero 3a 4aTon HanpasneHus
WcnonHuTtenem yBegomnenus o pactopxxeHun [lorosopa 06 o6pasosaHum. Cymma Bo3BpaTa
onpeaensartcs B nopsagke, ycTaHoBrneHHoM B nyHkTe 7.3.1. OdepThbl.

9. OTBETCTBEHHOCTb CTOPOH. PA3PELLEHNE
CroPOB

9.1. CTOPOHbI HE HECYT OTBETCTBEHHOCTb, ECININ HEUCMOMHEHNE NN HEHaANexXallee
ncnonHexve ycnosui OdepTbl BbI3BaHO 0OCTOATENBCTBAMM HENPEOAOMMOW CUNbI,
BO3HUKLLMMM NPOTMB BOMM U xenaHusa CTOPOH, 1 KOTOPbIe OHW HE MOrnY NPeaoTBPaTUTDb,
n3bexartb unu npeasnaeTb (Popc-MaxopHble 0OCTOATENBLCTBA).

9.2. CnymaTenb HeCeT BCKO OTBETCTBEHHOCTb COrfacHoO /J,eIZCTByI'OLU,GMy 3akoHOo4aTerbCTBY PK
3a rnocnencTtenA, BO3HUKLLME B pe3dyrnbTaTte npenocraBrieHnAa M He,ElOCTOBepHOVI nnn



3aBeJOMO NoXxHou [NepcoHanbHOM MHGOPMaLUN, N HECET OTBETCTBEHHOCTb 3a HapyLleHne
npaB U MHTEPECOB APYruX NnuL, B pesynbTaTe Takmx AencTBuin. CnywaTens cornawiaeTcs ¢ Tem,
4YTO B Cnyyae npegocraBneHns UM MicnonHuTento HeJoCTOBEPHOWN UK 3aBEJOMO NOXHON
MepcoHanbHOM MHhopMaumm, icnonHntenb octaBnsaeT 3a cobon npaBo oTkasatb Cnywarento
B OKa3aHuu Ycnyr gaxe npu ycnosumn onnatbl CrnywarenemMm CTOMMOCTM 00y4YeHuns.

9.3. VicnonHutenb He HeceT OTBETCTBEHHOCTU 32 HECOOTBETCTBME 0BYyHEHUS OXNAAHNAM
CnywaTtens u/vnu ero cy6beKTUBHON OLIEHKE.

9.4. Bce cnopbl 1 pasHornacusi, Bo3Hukarowme mexay CtopoHamu, 6yayT paspeluatbes B
NpeTeH3NoOHHOM rnopsiake. [MNpeTeH3us noanexuT nepegade VicnonHutento B NMCbMEHHOM BuAe
no agpecy VcnonHutensi, ykazaHHoMy B HacTosilen OdepTe, C NPUNOXKEHNEM LOKYMEHTOB,
o6ocHOBbIBaOLLUX NpeabsiBnsieMble TpeboBaHus. MocTynyBLIas NpeTeH3Usi paccmaTprBaeTCst
NcnonHutenem B Tedenne 30 (Tpuauatn) AHEW C MOMEHTA ee NOCTYNNEHUsI.

9.5. I'IpM HeyperynmposaHnn B NpeTeH3MOHHOM nop4dKke CropHbIX BOMPOCOB BCE CMNOpPbI No
,El,orosopy 00 O6pa3OBaHVII/I NN B CBA3N C HUM noariexaTt pacCMOTpEeHUIO B COOTBETCTBUN C
D,eVICTByPOU.lMM 3aKOHOOaTesf1IbCTBOM PeCI'Iy6J'II/IKVI KasaxcTtaH.

9.6. B ntobom cnyyae pasmep OTBETCTBEHHOCTU VcnonHMTENs npu BO3MeLLEeHUN yObITKOB B
CBS13M C HEUCTONHEeHNneM/HeHaanexawum ncnonHeHnem Jorosopa o6 o6pas3oBaHUM HE MOXET
npesbiwaTe CTOMMOCTb 00yYeHUS.

10. MHbIE NOJIOXXEHWA

10.1. Ecnun kakoe-nnbo nonoxeHne OdepThbl ABNSAETCS UM CTAHOBUTCHA HEAENCTBUTENbHBIM B
cuny NpoTUBOPEYUst UMM BHECEHNS U3MEHEHWIA B AENCTBYOLLEE 3aKOHO4aTeNbCTBO
Pecnybnukn KazaxcraH, To 9TO He SiBNSieTCA OCHOBAHWEM 4151 MPUOCTaHOBMNEHUSI ENCTBUSA
ocTanbHbIX nonoxeHnn OdepThbl.

10.2. Bo Bcem nHOM, 4TO He npegycmoTpeHo TekcTtoM OdepTbl, CTOPOHbBI PYKOBOACTBYHOTCS
OEVNCTBYIOLWMM 3akoHoAaTenbcTBoM Pecnybnukn KaszaxcraH.

11. PEKBU3SUNTbI NCMNOJIHUTEA

HanmeHoBaHue: TOO «AHaekc.KazaxcTaH»

MecTto HaxoxaeHusa: 050000, KasaxcTtaH, r. AnmaTthbl, npocnekT JocTbIK, oM 43
BWH: 170240015454

Ten.: +7 (775) 020-45-15

ABTOpM30BaHHLIN agpec: practicum@support.yandex.kz



